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Abstract: This paper provides a concise overview of Agile and DevOps methodologies in software engineering. It aims to introduce
readers to the fundamental principles of Agile and DevOps, accompanied by brief descriptions and practical examples. The
advantages and disadvantages of each methodology are discussed, followed by a comparative analysis highlighting key differences.
Understanding these methodologies is crucial in today’s IT landscape, as they are commonly employed in various organizations,
impacting project management, team collaboration, and product delivery. This paper serves as a valuable resource for individuals

seeking a basic understanding of Agile and DevOps methodologies in software engineering.
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INTRODUCTION

In the realm of software development, Agile and
DevOps methodologies stand out as transformative
approaches that have revolutionized project manage-
ment and delivery processes. Agile methodologies,
characterized by iterative and collaborative develop-
ment cycles, have become synonymous with adapt-
ability and responsiveness to changing requirements.
On the other hand, DevOps methodologies empha-
size the integration of development and operations
teams, promoting automation, continuous delivery,
and streamlined workflows.

In this study, we delve into the comparison of
Agile and DevOps methodologies, focusing on their
efficiency, flexibility, and application in software de-
velopment. Specifically, we hone in on the widely rec-
ognized Agile methodologies of SCRUM and Extreme
Programming (XP), examining their core principles,

implementation strategies, and real-world impacts.
Seventeen researchers convened during a conference
to collaboratively formulate a document recognized
as the Agile Manifesto (Pacagnella Junior & Da Silva,
2023). The Agile Manifesto as a document for the
software development process relies on 4 values and
12 principles. The values are: Individuals and Interac-
tion, Software that Works (Applicable Software), Col-
laboration with Customers, and Response to Change
(Cobb, 2023).

The significance of this comparison lies in the
nuanced understanding it offers to organizations
seeking to optimize their software development pro-
cesses. By evaluating the strengths and limitations of
Agile and DevOps methodologies, we aim to provide
valuable insights that can inform decision-making,
enhance project outcomes, and drive innovation in
the software engineering domain. There are several
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types of agile methodologies, the most important of
which are SCRUM, Extreme Programming (XP), Kan-
ban, Feature driven development, Lean software de-
velopment and others (Tetteh, 2024).

Through a combination of qualitative and quanti-
tative analyses, we dissect the effectiveness of these
methodologies, considering factors such as team col-
laboration, project adaptability, time-to-market, and
overall project success rates. Our findings not only
contribute to the academic discourse but also of-
fer practical guidance for practitioners and industry
leaders navigating the complexities of modern soft-
ware development.

EVALUATION METHODS FOR AGILE AND DEVOPS
Comparison

For the analysis of data collected in this study, we
employed a combination of qualitative and quan-
titative analytical methods. These methods were
chosen to provide a comprehensive understanding
of the efficiency and flexibility of Agile and DevOps
methodologies in software development. One of the
primary analytical methods utilized was qualitative
text analysis. This approach involved systematically
reviewing and coding textual data obtained from rel-
evant literature. Through thematic analysis, we iden-
tified key patterns, themes, and insights related to
the implementation and impact of Agile and DevOps
methodologies. To facilitate the analysis process, we
utilized various tools and software packages. For the
analysis of qualitative data in our research, we uti-
lized Python, an open-source programming language
that offers various modules and libraries for text pro-
cessing. By leveraging Python, we had the flexibility
to tailor analytical processes to our specific research
needs, including text preprocessing, pattern identifi-
cation, and insights generation from our data.

Almeida et al. highlighted the benefits of combin-
ing Agile and DevOps methodologies for handling
complex customer requirements. Through qualita-
tive analysis of twelve case studies, it identifies twelve
benefits, including process automation, improved
team communication, and reduced time to market.
The research concludes that while Agile and DevOps
have distinct goals, their combined adoption offers
significant advantages for organizations. This study is
crucial for comparing Agile and DevOps technologies

as it systematically analyzes the benefits of their com-
bined adoption, providing insights into their impact
on organizational efficiency and competitiveness
(Almeida, Simdes, & Lopes, Exploring the benefits of
combining devops and agile, 2022).

Masud et al. propose integrating DevOps prin-
ciples into Agile to create a hybrid DevOps Enabled
Agile methodology for software development, ad-
dressing collaboration gaps and skill requirements. A
pilot project demonstrates how this integration im-
proves speed and quality in software development.
This is important for comparing Agile and DevOps
technologies as it shows their combined benefits in
overcoming implementation limitations and enhanc-
ing development processes (Al Masud & et al., 2022).
Researchers explore how small software companies
with limited resources can adopt agile and DevOps
frameworks more effectively. Three best practices
based on DevOps were identified, which can be in-
tegrated within SCRUM, particularly beneficial for
small companies. Through a case study in three small
companies, these practices showed improvements in
customer support and deployment success, highlight-
ing the importance of integrating DevOps approaches
into agile methodologies to enhance software devel-
opment processes and achieve better product quality
(Almeida, Simdes, & Lopes, Exploring the benefits of
combining devops and agile, 2022).

Jayakody in his research (Jayakody & Wijayanay-
ake, 2021) focuses on analyzing the utilization of the
DevOps concept in IT projects, with a specific empha-
sis on challenges and strategies for success. In rela-
tion to the paper describing DevOps as a key compo-
nent for enhancing performance in software develop-
ment and operations (Langerman & Leung, 2023),
the updated information in our research indicates
a continuous increase in the significance of DevOps
methodologies within the industry. Recent develop-
ments in the Agile and DevOps domains affirm the
importance of integrating operations and software
development to ensure efficiency and adaptability
of organizations. Studies have demonstrated that or-
ganizations successfully implementing the DevOps
approach have accelerated software delivery and en-
sured continuous delivery of value to customers. Ad-
ditionally, evidence from the literature suggests that
recent advancements in tools and practices within
DevOps methodologies have supported the concepts
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described in the cited paper, highlighting their role in
enhancing organizational performance. For instance,
the emergence of new tools for process automation
and infrastructure management has enabled teams
to more effectively manage software development
and delivery, providing further support for the idea of
DevOps as a means to improve performance in soft-
ware development and operations. By analyzing the
literature, we noticed that improved internal com-
munication among teams using Agile and DevOps
methodologies often results in greater efficiency in
software development. This theme supported pre-
vious findings in the literature that highlighted that
good communication among team members can sig-
nificantly improve productivity and reduce the risk
of errors in software development. The conclusion of
our research confirms that the effectiveness of Agile
and DevOps methodologies can be directly related to
improved communication between teams.

REsuULTS

The results obtained from the analytical meth-
ods were interpreted in conjunction with theoretical
frameworks and existing literature on Agile and De-
vOps methodologies. To ensure the validity and reli-
ability of our findings, we employed strategies such
as triangulation of data sources, peer review, and
validation through expert feedback.

In the realm of software development methodolo-
gies, Agile and DevOps stand out as two prominent
approaches that have revolutionized the industry
(Maroukian, 2021). Agile methodologies prioritize
iterative development, customer collaboration, and
responding to change over rigid planning and docu-
mentation (Heeager & Nielsen, 2020). This approach
has proven highly effective in delivering value to cus-
tomers through incremental improvements and rap-
id feedback loops.

On the other hand, DevOps focuses on collabora-
tion between development and operations teams,
emphasizing automation and continuous integration
(Srivastav, Allam, & Mustyala, 2023). DevOps aims
to streamline the software delivery process, reduce
manual errors, and accelerate time-to-market by
breaking down silos and fostering a culture of shared
responsibility.

Agile excels in fostering agility, adaptability, and
customer-centricity, while DevOps enhances efficien-

cy, collaboration, and automation across the entire
software development lifecycle.

The table below presents a comparison between
Agile and DevOps methodologies across various pa-
rameters crucial for software development. The pa-
rameters were selected through this research based
on their significance in understanding the strengths
and characteristics of each methodology.

Table 1. Comparison of Agile and DevOps Methodologies: Key

Parameters
Parameter Agile DevOps
Customer Focus High High
Iterations Regular Continuous
Process Automation Partial High
Team Collaboration Centralized Integrated
Delivery Speed Fast Very Fast
Software Quality High Very High
gz\;;iznr:se rI1r:tegrat'ion Partial Full
Flexibility in Changes  High Very High
Security Integration Low High
Scalability Moderate High
Resource Efficiency Moderate High

Examining the parameters in the table 1 compar-
ing Agile and DevOps methodologies in software de-
velopment, we observe significant differences and
similarities between these two approaches. For in-
stance, while both methodologies are highly focused
on user needs and software quality, DevOps method-
ology stands out for its capability of continuous soft-
ware delivery and high degree of process automation.
On the other hand, Agile methodology emphasizes
regular iterations and centralized team collabora-
tion. Although there is partial integration between
development and operations in Agile methodology,
DevOps aims for full integration to facilitate continu-
ous software delivery and maintenance.

To quantify the terms fast and high, we established
clear criteria reflecting specific aspects of delivery
speed and software quality. For instance, delivery
speed was defined as the average time required to
deliver a software product or the frequency of soft-
ware releases within a given timeframe. Fast defined
as an average release cycle of 1-2 weeks, while Very
Fast could defined as an average release cycle of less
than 1 week. As for software quality, we quantified
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it through various metrics, including the number of
bugs or defects identified in the software, customer
satisfaction ratings, or adherence to predefined qual-
ity standards.

Through this analysis, we conclude that both
methodologies have their strengths and weaknesses,
but they can complement each other when used to-
gether. Integrating DevOps principles within Agile
methodology can contribute to more efficient team
collaboration, faster software delivery, and improved
product quality. Our study suggests that organiza-
tions should consider a hybrid approach combining
the best aspects of Agile and DevOps methodologies
to achieve optimal results in software development.
This may involve implementing DevOps principles
such as process automation, continuous testing, and
security integration within the Agile development
framework to support rapid and high-quality soft-
ware development.

The parameters included in the table were care-
fully selected based on their relevance to the com-
parison between Agile and DevOps methodologies in
software development. Each parameter was chosen
to highlight key characteristics of both methodolo-
gies and facilitate a clear comparison between them.
For instance, parameters such as “Customer Focus”
and “Software Quality” were selected to emphasize
the importance of meeting customer needs and en-
suring high-quality software products. Conversely,
parameters like “Process Automation” and “Delivery
Speed” were chosen to underscore the differing ap-
proaches between Agile and DevOps methodologies.

The selection of these parameters was guided by
the research focus and objectives, aiming to provide
meaningful insights that support the study’s conclu-
sions and contribute to a comprehensive understand-
ing of the differences between Agile and DevOps
methodologies in the context of software develop-
ment.

Discussion

Our comparative analysis between Agile and De-
vOps methodologies reveals significant differences
and similarities across key parameters. While both
methodologies prioritize customer focus, iteration,
and software quality, DevOps stands out with its em-
phasis on process automation, delivery speed, and
integration between development and operations

teams. Agile, on the other hand, excels in team col-
laboration and iterative improvements. The findings
have important implications for software develop-
ment practices. Organizations using Agile, DevOps, or
a combination of both can benefit from understand-
ing the strengths and challenges of each methodol-
ogy. Integrating DevOps principles into Agile meth-
odology can lead to enhanced team efficiency and
streamlined development processes.

Our research offers practical insights into the
implementation of Agile and DevOps methodologies.
For example, integrating automation tools and con-
tinuous integration practices can improve delivery
speed and quality. Furthermore, fostering a culture of
collaboration and continuous improvement is essen-
tial for success in both methodologies.

While our study provides valuable insights, it is
important to acknowledge its limitations. Future
research could explore the long-term impact of in-
tegrating Agile and DevOps, as well as delve deeper
into specific industry contexts or organizational siz-
es to uncover more nuanced findings. Based on our
results, we recommend organizations consider a
hybrid approach that combines the strengths of Ag-
ile and DevOps. This could involve adopting DevOps
principles such as automation, continuous integra-
tion, and collaboration within Agile development
cycles. Additionally, investing in training and tools
to support this integration can lead to improved
software delivery and customer satisfaction (Faus-
tino, Adriano, Amaro, Pereira, & da Silva, 2022).
Case studies are valuable for gaining deeper insights
into specific implementations of Agile and DevOps
methodologies in real-world settings. However, it is
important to acknowledge that the limited number
of case studies may restrict the generalizability of the
results to broader populations of organizations. Our
study relied on a restricted number of case studies,
which may impact the broader applicability across
different industries or project sizes.

In light of these limitations, we recommend fur-
ther research that includes a larger number of case
studies or encompasses different industries and proj-
ect sizes. A larger sample of case studies would pro-
vide a broader perspective and contribute to a bet-
ter understanding of the effects of Agile and DevOps
methodologies in various contexts. For instance, fu-
ture research could explore how industry-specific

June 2024

Journal of Information Technology and Applications

81



JITA 14(2024) 1:78-83

VLADIMIR RADOVANOVIC, ET AL.

characteristics or project sizes influence the success
of implementing these methodologies, providing ad-
ditional insights for organizations planning their im-
plementation.

In the context of growing cybersecurity threats, it
is important to consider how Agile and DevOps meth-
odologies can adapt to enhance security and respond
to threats (Friman, 2024). This is particularly crucial
given the increasing digitization of businesses and the
sophistication of attacks that organizations may face.
One key way Agile and DevOps methodologies can
adapt to strengthen security is by integrating secu-
rity testing in the early stages of development. Rather
than treating security as an afterthought, which can
lead to vulnerabilities being discovered late in the
development cycle when remediation is more costly
and complex, security testing can be integrated into
all stages of the development process. This allows
teams to identify and address security flaws as early
as possible, minimizing the risk of serious security in-
cidents. Additionally, adopting principles of continu-
ous security can be crucial for enhancing security in
Agile and DevOps environments. This involves con-
tinuously monitoring, assessing, and improving se-
curity practices and policies throughout the develop-
ment cycle. This ensures that security requirements
are continually taken into account and implemented,
rather than treated as a one-time activity. Further-
more, implementing DevSecOps practices can be an
effective way to integrate security considerations
throughout the entire development cycle. DevSecOps
promotes collaboration between software develop-
ment, operations, and security teams, enabling them
to work together to identify, address, and prevent se-
curity threats at all stages of software development
and delivery.

Through these approaches, Agile and DevOps
methodologies can be effectively adapted to ensure
stronger security and resilience against growing cy-
bersecurity threats, providing organizations with the
ability to develop and deliver software that is secure
and resilient to security challenges.

CONCLUSION

This research provides a thorough examination
and comparison of Agile and DevOps methodologies
in software development. Our findings indicate that
Agile methodologies excel in iterative improvements,

team collaboration, and customer focus, while De-
vOps methodologies stand out with their emphasis
on automation, continuous integration, and deliv-
ery speed. Integrating DevOps principles into Agile
frameworks can enhance the efficiency and effective-
ness of software development teams, leading to faster
delivery times and improved product quality.

Our study highlights the importance of consider-
ing the specific needs and contexts of organizations
when choosing between Agile and DevOps method-
ologies. A hybrid approach that combines the best
practices of both methodologies can offer significant
benefits, including increased flexibility, improved col-
laboration between teams, and enhanced software
development processes.

This research contributes to the existing body of
knowledge on Agile and DevOps methodologies and
provides practical recommendations for organiza-
tions looking to optimize their software development
processes. By embracing a holistic approach that le-
verages the strengths of both Agile and DevOps, or-
ganizations can achieve greater success in delivering
high-quality software products that meet the evolv-
ing needs of their customers.
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